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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesX MPelIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMKU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
00001meHn0 nHPOPMAITUU O KauyeCTBE YCIIOBUN OKAa3aHUS YCIyT OpraHU3aIUsIMU
KYJIBTYpbl, OCYIIECTBISIONIMMH JEATEIbHOCTh Ha TEppUTOpUHM benmokaraiickoro
paiioHa PecnyOiauku bamkopTocTaH, B LIeNISIX MPOBEICHUS HE3aBUCUMOM OIICHKH
Ka4eCTBa, CTAJIU:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o KynabType» (B pea. PeaepanbHOTO
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpIICHCTBOBAHUSI TIPOBEICHUS HE3aBHCUMOM OILEHKM KadecTBa YCJIOBUU
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHun IlpaBun cObopa u 0000mieHNUsT HHDOPMAIMU O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «OO0 yTBEpKICHUN
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon denepanuy, YIIOJIJHOMOYEHHOTI'O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pOBbsl, 00pPa30BaHUsA, COLUUATBLHOTO OOCITYXKUBaHUS U (efepaibHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHUsl, COLMATBLHOTO OOCIYXUBaHUA M (elepabHBIMUA YUPEKICHUIMH
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJIOB OOBEKTOB KyJIbTYpPHOTO HACJIEIMs, BKJIIOUYCHHBIX B €IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(pDOpPMAITUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, dbeneparbHbIMU YUPEKICHUSIMU MEJIUKO-COLIMATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKIItoUasi €IMHbIe TPEOOBAaHUSI K TAKOU
uHpopMalu, U TOPSIKE €€ pa3MEIICHHs, a TakKe TpPeOOBAHUSX K KauyeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHusl, COIIMATBLHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUaJIbI» 1o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKAa3aHWs YCIyr OpraHU3alMsAMH KyJbTypbl berokaraiickoro paiioHa
PecniyOimmku  bamkoprocTan sSBisIeTCS  OOIIECTBEHHBIM KOHTPOJIh B IIEISIX
IPEIOCTAaBICHUS TpakJaHaM HH(POpPMAIMK 00 YCIOBHUSX MPEIOCTABICHUS YCIyT
YUPEKJICHUAMU KyJIbTYphl benokaralickoro paiiona Pecry6iauku bamkoprocraH, B
LEJSX MOBBIIICHUS KaYeCTBA UX JIEATEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYMMHOCTH UWHGOpPMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B pab0OTE OpraHu3alluii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JUIst TOCTHKEHMsI TOCTaBJIEHHOM Lenu ObUIM ONpeNesieHbl CIEAYIOIINE
3aJlauu:

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uH(pOpMAIMU O KAayeCTBE YCIIOBUW OKa3aHUsl YCIyI OpraHU3alusIMHU KYyJbTYpPbI
benoxkaraiickoro paiiona PecriyOnuku bamkoprocTaH.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATEIbHOCTH OpPraHu3allii  KyJIbTYypbl, pa3MEIIEHHOW Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATFHOM CailiTe OpraHu3aIuu KyJIbTyphl B ceTH "MHTepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe OpraHM3auuy KyJbTypbl HH(pOpMAUMKU O JUCTAHUMOHHBIX CHOCO0ax
oOpaTHOM CBA3M W B3aUMOJCHCTBUS C TOJydaTelsiMA YCIYyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, o0000mieHre u aHanu3 wuHPOpMaMKU 00 YJIOBICTBOPEHHOCTU
noJiy4aresied yCIyr OTKpPBITOCTBbIO, MOJHOTOM M JOCTYMHOCTHIO MH(pOpMAIMU O
NeATEIbHOCTH OpraHU3allMh KyJIbTYPhl, pPa3MEUIEHHOM Ha HMHPOPMALMOHHBIX
CTeH/JaX B TOMEIIEHWH OpraHu3allud KyJbTYphl, Ha O(QUIIMAILHOM cailTe
OpraHu3aluu KyJabTyphl B ceTu «HTepHeT».

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHu3alliy KyJIbTYpbl, Pa3MEIIEHHON Ha CTEHJIax B MOMEILIEHUU OpraHU3alNH
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpraHu3alliy KyJIbTYphl U IPUIIETAIOLIEN K HEW TEPPUTOPUU C YUETOM JOCTYITHOCTH
JUTSl THBAJIUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaru 00 0OeCcIieueHUH B OpraHu3aIuu
KyJbTYPbl YCIOBHUM JOCTYIHOCTH, MO3BOJSIIOIIMX WHBaJUAAM IOJIYy4YaTb YCIyTd
HapaBHE C IPYTUMH.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHne u aHanmm3 WHGOpPMANHK 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHanu3 WHGOpPMAIUK OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o6oOmenne u aHanmm3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o0o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3alni KyJbTYpPBbl, PACIIOJIOKEHHBIX HA TEPPUTOPUM berokaraickoro paioHa
PecnyOnnku bamkopTocras.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
tepputopun benokataiickoro paiiona PecnyOnumku bamkoproctan B 2022 roay
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
Ka4eCTBE YCJIOBUM OKAa3aHMS YCIYI OpPraHU3alusMHU KyJIbTypbl bellokaTaickoro
paitona Pecnybnmuku bamkoptoctan B 2022 romy Ha OCHOBE OOIIENOCTYITHOU
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTEHJIOB ¥l MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaIu3a UHGOPMALIUK O
KaueCTBE yCIOBUW OKa3aHUsI yCIIyT OPraHU3aNMsIMU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTUpYIollas Mpoueaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  CcalTax  OpraHu3aluid  KyJbTypbl B  HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJBTYpBI, pacloJIOKEHHBIX Ha TeppuTopun benokartalickoro paiiona Pecryonuku
bamkopTocran, BkitoueHHBIX B [lepedens, B Bo3pacte 14 u Oosee JerT.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
OMMMCAaHBl B COOTBETCTBYIONIMX pazzeiax WH(POPMaIMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYMBAOIIEH OICHUBAHUE KayecTBa YCIOBHUM
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIMIOB; JT00pPOKEIaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTraHU3aIllul
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) Mo 3HAYCHHSM IIOKAa3aTeasl OCYIISCTBICHO PEHTHHIOBAHUEC YYTEHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3aIui
KynbTyphl benokaraiickoro paiioHa PecnyOmmku bamkoproctaH mnpoBeneH IO
ankete (I[Ipunoxxenue 2), paspaboTaHHON B COOTBETCTBUU ¢ [Iprkazom MunTpyna
Poccun ot 31.05.2018 Ne 344n «O6 ytBepxknennn EnuHOro mopsigka pacyera
noKasaTelsield, XapakTepu3yloluxX oOIue KPUTEPUU OILEHKH KadecTBa YCIOBUU
OKa3aHMsl YyCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyaa Poccun ot
31.05.2018 Ne 3441 "Enunblii OpSAOOK pacyeTa MOKa3aTeNel, XapaKTepU3YIOIINUX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Bri6opoyHasi COBOKYIMHOCTH MOy4daTeNNel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
benokaraiickoro paiioHa PecnyOsnuku bamkoprocraH, oToOpaHHBIX Ajig cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCJIOBUU OKa3aHHS YCIyT
OpraHu3alMsIMU KYJIbTYphl, cocTaBuiia 2 328 pecrioOHIEHTOB.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BAaHO  OHJIAalfH-aHKETHMpPOBaHWE B  OpraHu3alusiX  KyJIbTypbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BbmonHeHuio paboT, NPUBIEYEHBI COTPYAHHUKH, HWMEIOUINE OMBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauyecTBE YCJIOBUMU
OKa3aHUsl yCIYT OPTaHU3alHUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX YYyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosuil okasanus ycaye 8 2022 200y

MunuManbHOe
dakTHYeCcKOoe HEOBXOMIMOE KoumuectBo
Ne HanmenoBanue opranuzanuu KOJIHY€CTBO KOJ‘II/I‘:;CTBO noJryyareseu
PECIIOH/IEHTOB yeJayr
aHKeT *
1 MKY Otnen KyJILTypULI A,E[MPIEIHCTpElLII/II/I 508 450 12500
MP benokaTtalickuii paiioH
2 MBVYK PaiionHbIi %[Bopveu K}/ﬂLTprI MP 600 500 90000
benmokaraiickuil paiioH
3 MBYIS Hcropuko — KpaeBeAICCKHH 600 450 12500
My3erd MP benokaraiickuii paiioH




MunanmaabHoe

dakTHUECKOE KoanuyecTBO
Heo0XxoauMoe <
Ne HanmeHnoBaHue opranuzanumn KOJNYE€CTBO noJiyyareJei

€CIIOHICHTOB KOJIHHIECTBO CIyT

p aHKeT * yeny
MBVYK MexnoceneHueckas LeHTpalbHas
4 oubimmoreka uM. @. banmesa MP 600 450 14000
benokaraiickuii paiioH
Bceero: 2328 - 129000

* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O MeToau4ecKuX peKOMEHIAIMSX TI0 OpraHU3aIlui U TPOBEACHUIO HE3aBUCUMOM
OILICHKHM Ka4eCTBa YCJIOBHUU OKa3aHWs YCIYT OpPTaHM3AIMSIMH B chepe KyIbTyphI",
00BeM BBIOOPOYHOW COBOKYIMHOCTH PECIOHICHTOB (YHCICHHOCTh IOJTydYaTeneH
YCIIyT, TIOJJICKAIINX OMPOCY) MJIs BBISABICHUS MHCHHS TPaKIaH O JACATEIHHOCTH
OpTraHU3aliU KyJIbTYPBl PEKOMEHAYETCS (GOPMHUPOBATH I KAKIOW OpraHnu3aIiy B
3aBUCUMOCTH OT OOIIEH YUCICHHOCTH MOTy4YaTeIeH yCIIyT B TCUEHNUE KaJICHIapHOTO
roJia, IPeaIIeCTBYIOMEro TOTy MPOBEICHUS He3aBUCUMOM OIICHKH.

Jlist momydeHuss 0ObeKTUBHOM KapTHUHBI YAOBJICTBOPEHHOCTH IOTydYaTeNIeH
YCIIYT Ka4e€CTBOM YCIIOBHM OKa3aHMS yCIYT BCE OPTaHU3aINH KYIbTYPhl MOTYT OBITH
paszieNieHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesield yCiayr, 4To
MO3BOJIUT Ui KaXJIOW OpraHU3allMh OIpPEACIUTh HEOO0XOJUMOE KOJIMYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumozo koauuecmea amkem Ol NPOBEOEHUs.
He3a8UCUMOU OYEHKU Kauecmed YClo8Ull OKA3AHUS YCILy2 N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosnvecTBO mostyuaresen yciayr KosunvecTtBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1 000 mo 5 000 uenoBek He menee 100 u e 6osiee 600
[11 || o 5 000 m0 12 000 yenoBex He menee 150 u e 6osee 600
IV || ot 12 000 no 50 000 yenoBek He menee 450 u e 6osee 600
V || 6oxee 50 000 yenoBek He menee 500 u e 6osiee 600

*#* MakcuMaiabHOE KOJMYECTBO PECIIOHJIEHTOB OIPEAEIEHO B COOTBETCTBUU
¢ npukazoM Muntpyaa Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO U TOPSAIKY ((popmMe), YCTAaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKTaMd  OpraHu3alui  KyJbTypbl  benokaraiickoro paiiona PecnyOnmku
bamkoprocran UCIIOJIb30BaH MHCTPYMEHTAPUI, PEKOMEHOBAHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosenennviii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
HH(POpPMALMH O KavyecTBe YCJOBHH OKa3aHUsl YCJIYr OpPraHu3auusaMH
KYJbTYPbl, PAacHoJIOKCeHHbIMH Ha Teppuropuu benokaraiickoro paiiona
Pecny0suku bamkoprocran

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

Kl = (0,3 X H1.1 + 0,3 X Hl,z + 0,4 X Hllg)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIMHOCTh HH(pOpManuu 00
OpraHu3allid KyJIbTypbl», HaumOOJbIIUKA pe3ynabTar 98,5 6amra nabpano MKY
Otnen xyneTypsl Aamunuctpaunu MP benokaraiickuii paiton. Btopoe mecto
3aHsimo  MBYK  Paiionnsii  /[Bopen kynbsTypel MP  benokaralickuii  paioH,
HaOpaBsmiee 95,8 6anra. Tperbero mecta pocturio MBYK Mexnocenenueckas
HeHTpaabHas onbaroreka uM. ®. banmesa MP benokaraiickuii paiion (95,4 6anna).

CpenHee 3HaueHUE MO JAHHOMY KpUTEpUIO cocTaBisieT 96,13 banna.

[TonHpIl peHTUHr 1O MEepBOMY KpUTeputo «OTKPBITOCTh U JIOCTYINHOCTH
uHdopmaIuu 00 OpraHu3auu KyJabTyph» MO pe3yibTaTaM cOopa, 0000IIeHus u
aHanu3a WH(OpMAIMKM O KadyecTBE YCIOBUW OKa3aHUs YCIYr OpraHU3aIusMu
KyJIbTYphl Ha TeppuTopun benokaraiickoro paiiona PecmyOmuku bamkoprocraH,
npejacTaBiieH B Tabnuie 3.1.

Tabnuya 3.1 Kpumepuii « Omxpwvimocms u 00CMYnHOCHb UHGoOpmayuu 0o
OpeaHu3ayul Kyavmypoly

IToka3zarean HToro no

HaunmeHoBaHue yupe:KIeHHsT 11 | 1.2. | 1.3, | kpar. 1 PeiiTuHr
Cpennuii 0aJ11 95,25| 925|995 | 96,13 =
1. MKY Ortnen kynbtypsl Aqmuauctpanud MP 95 | 100 | 100 98,5 1

Bbenokaraiickuii palion

2. MBYK Paiionnsriit [IBopern kynsTypsl MP benokaTaiickwii 9% 90

. 100 95,8 2
paiioH

4. MBYK Mexmnocenen4eckas ieHTpajibHas ONOIMOTEKa UM. % 9 99

@. baumesra MP benokaraiickuii paiioH 9.4 3

3. MBYK Hctopuxko — kpaeBegueckuit myszeir MP 94 9 99

R 94,8 4
benokaraiickuii paiioH
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUSA YCIyr» [Jisl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Nojyyaresae yCayr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOonpuid pesynsraT 99,3 6Oanna Habpanu ae opranmzaruu: MKY Oraen
KyJapTypbl Aamunucrpanmu MP benokaralickuii paiioH 1 MBYK PalioHHbII
JBopenr kynbTypsl MP benokaralickuii paiion. Bropoe mecto 3anssio MBYK
MexrmoceneHueckass LeHTpaJibHass  OuOiamoreka wuMm. @. baumesa MP
benokaraiickuii paitoH, HaOpasuiee 99 oannos. Tperbero mecra gocturio MbYK
HcTopuko — kpaeBeaueckuii My3eii MP Benokaraiickuii paiioH (86 6a108).

CpenHee 3HaYeHHE 110 TaHHOMY KpUTEpHUIO cocTaBiser 95,9 6anna.

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTE ycnoBHiA
NPENIOCTaBIECHUsI YCIyr» 10 pe3yjbraram cbOopa, OOOOIIEHHs U aHajIu3a
MH(pOpMAIMU O Ka4eCTBE YCIOBUUN OKa3aHUs YCIYr OpraHU3alUsIMHU KyJbTypbl Ha
Tepputopun benokaraiickoro paiiona PecriyOivku banmkoproctan npencTaBieH B
tabimue 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuii npedocmasierust yciye»

Iloxa3zateau |Utoro mo

HaunmeHoBaHue yupe:kaeHus1 2.1, | 2.3. | kpur. 2 PeiiTuHr
Cpennuii 6aJu1 95 97 95,9 -
1. MKY Ortnen KynbTypbl AH;I;I}(I)iCI‘pauHH MP Benokaraiickuii 100 | 99 99,3 .

2. MBYK Pationnstii JIsopen kynbTypsl MP Benokaratickuii paion | 100 | 99 99,3

4. MBYK Mexmnocenendeckas eHTpajabHas Oudanorexa um. O.
N 100 | 98 99 2
baunmesa MP Benokaraiickuii paiion

3. MbVK Hctopuxo — KpaeBeg:;((t)I;I/H/I my3eid MP benokaraiickuii 80 92 86 3
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU UISI MHBAIUAOB. MHAMKATOP TPEACTABIEH S5 MO3ULMUSIMHU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIMPEHHBIX JBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHue B OpraHu3anuu cQepbl KyIbTYphl YCIOBUN
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJAM [OJy4aTh YCIYyTH HapaBHE C Apyrumu. MHAWKATOp mpencTaBieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIHUJAM MO CIyXy (CIyXy W 3pEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas paOOTHUKAMU OpraHu3alyy, NPOLIEIIINMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HAJIMYME BO3MOXXHOCTH TNIPEIOCTABICHUS YCIYTM B JUCTAaHUMOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO MHAuKaTopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe ONpoca Mojyyarenae yCuyr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPAcCCUMTHIBAECTCS C YYETOM 3HAYMMOCTH KaXKJI0TO MOKa3aTessl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HanOoJbIuK pe3ynbTaT 92 6Oanna wabpanu e opranuzamuu: MKY Otnen
KyJapTypbl Aamunucrtpanmu MP benokaralickuii paiioH 1 MBYK PalioHHbII
JBopenr kynbTypsl MP benokaralickuii paiion. Bropoe mecto 3ansusio MBYK
MexrmoceneHueckass LeHTpaJibHass  OuOiamoreka wuMm. @. baumesa MP
benokaraiickuii paiion, naopasmiee 91,1 6anra. Tperbero mecra nocturio MbYK
Hcropuko — kpaeBemueckuii My3eit MP benokaraiickuii paiion (61 6ann).

CpenHee 3HaY€HUE 10 JAHHOMY KpUTEPUIO cocTaBisieT 84,03 banna.

[lonHBIM pEUTHHT MO TPETBEMY KPUTEPUIO «JlOCTYNMHOCTH yCIyr s
WHBAJIWJIOBY» MO pe3yibTaTaM cOopa, 0000meHus U aHanuza HHGOpPMALUU O
KaueCTBE YCJIOBUM OKa3aHUsl YCIyr OpraHu3alldsIMU KyJIbTypbl Ha TEPPUTOPUU
benokaraiickoro paiiona Pecny6mmku bamkopTroctan, mpeacrasieH B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycnye 0ns UH8AIUO08Y

HanMeHoBaHHEe yUpeKIeHUA T2 AT L PeiiTunr
yapesa 3.1 | 32. | 33. | kpur. 3

Cpennuii 6aJu1 90 70 196,75| 84,03 -

1. MKY Otaen Kyan}:pBI AVILMITIJHI/ICTpaHI/II/I MP 100 80 100 92
benokataiickuii paiion
2. MBVYK Paiionnsrii [Isopen kynsTypsl MP benokaTaiickuii
paiioH

100 | 80 | 100 92

4. MBYK MexnoceneHndeckas eHTpajibHas OUOIMOTEKa UM.

@. baumesa MP benokaraiickuii pailoH 100 | 80 o7 911 2

3. MBVYK Hctopuxko — kpaeBeaueckuii my3ed MP

R 60 40 90 61 3
benokaralickuil palioH
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00POXKENATEIBbHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB OPraHU3ALMH COLUATBHOU
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTY MPU HETIOCPECTBEHHOM OOpAIlEHNH B OPTaHU3AIMIO COLIMALHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1. Y1oBIeTBOPEHHOCTh  JTOOPOKEIATENBHOCTBIO,  BEXJIMBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HadyeHue nokasarens 4.1 paBHO 3HaueHUI0 uHAMKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCIIYT, YAOBJIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOIO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaUEHUIO MHAUKaTopa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, 1Mo 3JIEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTHIBAETCS C YYETOM 3HAYMMOCTH KaXKJOTO IMOKa3aress,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTH PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETLHOCTD, BEXKIMBOCTH PAOOTHHUKOB
OpraHu3allud KyJbTypbD», HauOonbluii pesynbrar 99,4 6anna nabpano MKY
Otnen xyneTypsl Aamunuctpaunu MP benokaraiickuii paiton. Btopoe mecto
3aHsuio MBYK  Paitonnsiii  J[Bopenr kyiabTypel MP  benokaTaiickuili  paidoH,
HaOpasmiee 99 o6annos. Tperbero wmecra pocturiio MBYK  Hcrtopuko -
KpaeBemdeckuii My3eit MP benokaraiickwuii paiion (98,8 oanna).

CpenHee 3HaYeHUE 10 JAHHOMY KpUTEpHUIO cocTaBisieT 98,85 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpokKenaTenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3alMd KyJbTYphD» IO pe3yjbTataM cOopa,
00001IeHHsT W aHalM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMHU KyJIbTypbl Ha TeppuTopuu benokaraiickoro paiiona PecrmyOmnnku
bamkopTocran npeacrasieH B Tabmauie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3AYUU KYJIbIMYDbLY

TIloxa3zaTtenn HToro mo

HaunmeHoBaHMe yupe:kaeHUs1 41 | 42 | 43, | xpur. 4 PeliTuHr

Cpennuii 6aJu1 99 99 ]98,25| 98,85 -

1. MKY Otaen Kyan}:pBI AVILMITIJHI/ICTpaHI/II/I MP 99 100 99 99.4 1
benokataiickuii paiion

2. MBVYK Paiionnsrii /IBoper; KyJIBTYpBI MP Benokaraiickuit 99 99 99 99 2

paiioH

3. MBYK HUctopuxo — KpaeBe/ecKuit Myseit MP 99 99 98 98,8 3
benokataiickuii paiion

4. MBYK MexnoceneHueckas ueHTp;inLHalﬂ 6I/£6J'II/IOT6K3. UM. 99 98 97 98,2 4

@. baumesa MP benokaraiickuii paiioH
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 5.1. /fons  momywareneid  yciyr,  KOTOpPbl€  T'OTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3alMOHHBIMU YCJIOBUSIMU IPEAOCTaBICHUs ycayr (B % OT obuiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3aluy;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mnosydareneil yciayr, yAOBJIETBOPEHHBIX B LIEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPAcCCUMTHIBAETCS C YYETOM 3HAYMMOCTH KaXXJI0TO MOKa3aTelsl, XapaKTepU3yIoLEero
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO0 OpraHu3allid JAaHHOTO BUAA KPUTEPUU S5 pPacCUMUTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HauOonpmud  pesynpraT 99,7 oOamna Habpano MKY Otmen  KyabTypsl
Anmvunuctpauuu MP  Benokataiickuii pailon. Btopoe Mecro 3ansnmo MBVYK
Paitonnsiit JIBopen kynbTypsl MP benokaraiickuii paiioH, HaOpaBiiee 99 6annos.
Tperpero mecrta nocturnu ase oprannsauun: MbYK Hcropuko — xpaeBegueckuii
my3e MP benokaraiickuii paiioH 1 MBYK Mexnocenenueckass uneHTpaibHas
oubnmorexa um. @. banmesa MP Benokaratickuii paiion (97,8 6anna).

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 98,58 banna.

[TonHBI PEUTHHT MO MATOMY KPHUTEPHIO «Y IOBJIETBOPEHHOCTh YCIIOBHSIMU
OKa3aHMsI yCIyr» MO pe3yibTaTam cOopa, 0000IIeHUs U aHalu3a uHGOpMAIIH O
KAueCTBE YCJIOBUM OKAa3aHUs YCIyI OpPraHU3alUsIMU KYyJbTypbl Ha TEPPUTOPUHU
benokaratickoro paiiona Pecriyonuku bamkopTocTtan npeacTaBieH B Tabiuie 3.5,

Tabauya 3.5. Kpumepuii « Y0os1emseopeHHocmsb YCa08UIMU OKA3AHUS YCIY2»

IToka3arean HToro o

HanMeHoBaHue yupe:KIeHHs 51 | 52. | 53. | kpur.5 PeiiTunr
Cpennuii 6211 98,5 [98,25|98,75| 98,58 -
1. MKY Ortgen KyIbTYpbI AVILMIiI'HI/ICTpaLII/II/I MP 99 | 100 | 100 99,7 1
benokaralickuil palioH
2. MBVYK Paitonnsriit [IBoper kynsTypsl MP benokaTaiickuii 99 99 99 99 2

paiioH

3. MBYK Hcropuko — kpaeBeaueckuii myszeit MP
benokaralickuil palioH
4. MBYK MexmnoceneHndeckas ieHTpajibHas OUOIHOTEKa UM.
@. banmesa MP benokaralickuii paiioH

98 97 98 97,8

98 | 97 | 98 97,8
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUA YCJIYI OPraHu3alMsAMU KyJbTYpbl Ha TeppuTopuu benokaraiickoro
paiiona Pecnyo.iuku bamkoprocran. PeidiTuHT opranusanuii

KoHkpeTHbIE 1aHHBIE, COOpaHHBIE B XOJI€ ONPOCA PECIIOHAEHTOB, H3yUYEHHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJbTYpPBI, €€ COACp>KaHUIO U MOPAAKY (hopme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU
MPaBOBBIMHM aKTaMU M U3YUYEHUs MaTEepHaAIIOB O(PUIIMATIBHBIX CAUTOB OpraHu3aIluii
KyJIbTypbl Ha Tepputopuu benokaraiickoro paiiona Pecnybnuku bamikoprocras,
IIyTEM arperupoOBaHUS CBEICHBI B €IMHOE 1IEJIOE.

PaccunTano s KaX10W opraHu3alyy 3Ha4€HHE UTOTOBOTO MOKAa3aTels, Mo
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHMsl YCIyr OpraHu3alus MU KYJIbTYpbl, KakK cpeaHee apu(pMeTHudecKoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

HaunOonbmiee kommyectBo OamoB nonyunsio MKY Otnen KyabTypsl
Anvunuctpanuu MP benoxkaraiickuii paiion — 97,78 6anna. Ha BTopom Mecte —
MBVYK Paitonnsiii JIBopen kynbTypsl MP benoxkaraiickuii paiton — 97,02 6anna. Ha
tpetheM MecTe — MBYK Mexmnocenenueckas 1ieHTpaibHas Oubnmnoreka um. .
baumea MP benokaraiickuii paiton — 96,3 6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
yupexaeHusIMU KylnbTypbl benokaraiickoro paitona PecnyOnuku bamikopTtocran
PACCUUTBHIBACTCS KaK CpeliHee apu(pMeTHUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTesieu
BCEX OpraHu3allii KyJIbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3AlUSMU KYJIbTYpbl U
coctaBisieT 94,7 b6anna.

Sk:ZSn/N

WToroBpiii pEeHTHHT MO WTOTOBOMY IOKAa3aTel0 MO pe3ysbTraraMm cOopa,
o0oOmIeHnsT M aHaimM3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alusiMi KyJiabTypbl benmokataiickoro paiiona Pecny6muku bamkoprocran
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. HUmoeosvlii pelimune no pezyibmamam coopa, ob6obwenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
Kyn1emypwl Ha meppumopuu beroxamatickoeo paviona Pecnyboauxu bawxopmocman

Kpurtepun
<
S18 |E |4g|.8| &
= | & = = Z - 9 o
| S = 9 SR =
SZ|58| 5 |gE|sz| &
22 >2|Se|25|EE| 8| =
28 £ 28| 35|25 £| E
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@) IS =T =
=/ &8k e =| = Z ©
<528 |S5|»&| %
5 é AN —¢ :(E o =
S| | +F 2|3
SQIa\| 3l >
Cpennnii 0aJ1 96,13 | 95,9 |84,03|98,85]98,58| 94,7 | -
1. MKY Ortaen Kym;r}ipm léaMIEHI/ICTpauHI/I MP 985|993 | 92 | 994|997 |97.78 1
benokaraiickuii palioH
2. MBYK PaPIOHHLII/IUI[BOPCH KYJIbTypEI MP 958 | 993 | 92 99 99 |97.02| 2
benokaralickuil paiioH
4. MBYK MesxnoceneHn4eckast LeHTpaIbHAS 61{6J11/10Te1<a 954 | 99 | 911|982 |978963| 3
uM. @. baumea MP benokaraiickuii paiioH
3. MBYK I/ICTOpI/IKO—prae]iC,Z[‘ISCKI/II/I my3zeid MP 948 | 86 61 | 988|978 [s768| 4
benokaralickuil paiioH

Tucmoepamma 1. Petimune no pezyiomamam coopa, 0600werus u anaiusza
uHgopmayuu o kKavecmee YCI08Ul OKA3AHUS YCIYe OpPeaHU3ayusaAMU KYIbmypol
benoxamaiickoeo pationa Pecnyonuku bawxopmocman

MKY Ortnen kynbTypbl AAMUHUCTPALIUU
MP benoxkaralickuil paiioH

97,78

MBVYK Paiionnsiii JIBopen kyabsTypsl MP
benokaranckuii paiioH

97,02

MBVYK Mexnocenenyeckasi HEeHTpalbHas
oubmuoreka um. @. baumesa MP
benokaralickuil paiioH

96,30

MBVYK HcTopuko — KpaeBe14eCKuii My3ein
MP benoxkaralickuil paiioH

87,68



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyr OpraHu3alusMy KyJdbTyphl Ha TeppuTopuu benokaraiickoro paioHa
PecnyOnuku bamkoproctan (cpeaHuil 6aiia MTOrOBOTO IOKa3aTens MO BCEM
opranuzanusMm — 94,7 banna).

BrICOKMME OIleHKaMu OBUTH OTMEUEHBI CIICAYIONTNE KPUTCPHH

- kputepuid 1 «OTKPBITOCTh M TOCTYITHOCTh HHPOPMAIMH 00 OpraHHU3aIHI)
(96,13 6anna);

- kputepuit 2 «KombopTHOCTS yCciaoBUN mpenoctaBieHus ycayr» (95,9
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (98,85 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus yciayr» (98,58
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATEILHOCTH OPTaHU3AIIMN CBSI3aH C TOCTYITHOCTHIO YCIYT 1y nHBanuaoB (84,03
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MelIeHHON Ha o(ULIMaIbHBIX CaliTaX OpPraHu3alui KyJIbTYphl, €€ COAECPKAHUIO
U nopsanaky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBuaM pa3MelleHuss Ha OQUIMAIbHOM CalTe OpraHU3alMM KyJIbTYpbl B CETU
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu o0 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depamns 2015 r. Ne 277 "OO6 yrBepkieHun TpeOOBaHUN K COACpKaHUIO U Popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIPABICHHS W OpraHW3alUd
KYyJBTYpBI B ceTH "MHTEpHET" .

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyabTypbl HEAOCTAaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
MO3BOJISIOIIMX MHBAJIMAAM [10JIy4YaTh YCIyTH HAPABHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJnbTyphl benokaraiickoro paitona PeciyOnuku bamkoproctas sBASOTCA:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHuUd TpeOOBaHUN K COAEPKaHUIO U (Popme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIPABICHHWS W OpraHW3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(MOPTHOCTH YCIOBUU OKa3aHUs YCIyr, B TOM YHCIIE
obOyuatomuxcs ¢ OB3 u nHBanua0B, 000OpylOBaHUE MOMEIICHUNA OpraHu3alii
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM I10IYy4YaTh YCIyTH HAPABHE C APYTUMU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYLIECTBIICHHE C  OIPEAECICHHON MEPUOJUYHOCTBIO MOHUTOPHHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBbI, CIOCOOCTBOBATh BOCHUTAHUIO HH()OPMAITMOHHOW KYJIBTYPHI.
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8. IlpenuioskeHnst U 3aMeYaHHMs NMOTpeOUTes el YCayr Mo YJIy4lIeHHIO
YCJOBMH OKa3aHMA YCJIYI B OPraHu3aunMsaXx KYJbBTYPbl HAa TEepPpUTOPHUH
besokaraiickoro paiiona Pecny0aiuku bamkoprocran

HanmeHnoBanme
IMpennoxeHus u 3ame4anust
OpPraHu3aunu
1. MKY Otaen KyJIbTypbl BoJibiiie 1OCTYHBIX MOJIE3HBIX KHUT, U CAUTOB
Anmunucrpauuu MP BoJbiie MacTep KaccoB pa3HOTO Xapakrepa
benokaraiickuii paifon Hy>xHbI KOHIIEPTHI MPO(hEeCCHOHATBHBIX OAITKUPCKHUX
apTUCTOB
2. MbYK Paiionnsriii J[Bopert Bamkupckue apTUCTbl MaJIO BHICTYAIOT
KyabTypbl MP benokaranickuit Bonee KOMIETEHTHBIX PaOOTHUKOB, XOTEIOCH OBl BUIIETh
paiioH Emé oqny 1eTcKyro YNTanbHYIO 30HY CIEaTh
3ameHa COTPYAHUKOB HEKOTOPBIX
CrnenaliTe HOpMaJIbHBIN TyajeT ¢ YOOpHOH
Crenarb OTAEIBHBIN AOCYTOBBIN KITyO JJI MOJIOAEXKHU
CmeHutb rpaduk paboThl, U HEKOTOPBIX HEKOMITETEHTHBIX
pabOTHHUKOB
3. MBYK HUcropuko — AOGCOIIOTHO HET YCTIOBHH JIJIs1 HHBAJIUJIOB
KpaeBequeckui myzeit MP Butpunbl nomensiite
benokaraiickuii paifon Bce ocranock Ha ypoBHe 90-x

Bce xoponio, TOJIBKO 3jaHUE MAJIOBATO

Bce xopomio, TOJIbKO HYKEH PEMOHT B ITOMEILIEHUE
Beraenuts 1pyroe noMeleHue

JIBepb BXOAHAs CIMILKOM HU3Kast

JI1s1 ”HBaIMAOB HE CO3/1aHbl YCIOBUS

JlocTyn B nomenieHre Heya00HbIH

Emé 6omb111e pa3HooOpa3uTh

3ameuanuit Het. [Ipennoxenus: meOenb OUeHb CTapbIil.
Crnenatb peMOHT

Mys3eii OoraTslii, a ToMeleHne MaJeHbKOE

My3eliHble SKCITOHAThl BCTABUTh HE KyZa U BEIIM HAXOAATCS
3a IUPMOM

MY3€I0 HY’KHO HOBO€ ITOMEIIEHNE U 000pyI0BaHUE, IBHO HE
JIOTSATUBAET 10 COBPEMEHHBIX [TapaMETPOB

He ycTpanBaeT BXOIHBIE IBEPH, TAHYChI

HeOGonp1ias miomazas pa3MenieHus My3est

HE0OXO0JIUM PEMOHT B My3€e

Her ornensHoOro 3nanus y myses. Bee okcrioHarsl He
IIOMELIAKOTCS B HACTOSALIEM TOMEIICHUN

Het mannycoB, CTyneHu BBICOKHE

Her ycnoBuii 11a nHBaIMI10B

Heyno6nas BXxoaHast 1Bepb

Hy»xeH peMOHT Bcero 31aHust

HyxeH peMoHT, HOBOe 000py10BaHNE

Hy»xHO 3aMEHUTDH OKHA Ha €BPO

HyxHO HOBOE 31aH1E

HyXHO OTpeMOHTHPOBATh BXOJHYIO IPYIITY, TaHAYChI
YCTaHOBUTH

HyxHo nomemienue nmo0ospIie

Hy>XHO TOCTPONUTB OTENBHOE, HOBOE CHEUATBHOE 31aHUE
Hy>XHO ITpoBECTH PEMOHT UIIM HOBOE 37aHUE

HyxHo cnienath coBpeMEeHHbIN Npe3eHTa0eNbHbIN My3ei
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HauMeHoBanue
OpPraHM3aunu

IIpennoxeHus u 3aMe4aHus

Hy>xHbl HOpMalIbHBIE TAHTYCHI

OOGHOBUTH UHTEPHED

OueHb HEY10OHBIE TAH/TYChI

[Tomenienne Hy>KHO TTOOOJIBIIIE

[TpoBecTH peMOHT, MOMEHSATH 00OPYIOBaHHE,
OCOBPEMEHUTH

Pacmumpute nomenenne

PemonT B My3ee

PemonT nannyca

PemonT nomenieHust

PemonTt cTen

Psimom cTouT 31aHMe 60mbIIIe OaXoasMIee 111 My3es. Ho B
HEM HAXOJUTCS COL3alIUTa

CrenaiiTe HaKOHEI PEMOHT

Co3zpaiiTe ycinoBHs JJI BCEX KaTerOpHil rpaxkaaH
CpOYHO HY>KHO ITPOBECTU PEMOHT

Crenenu HeyJ0OOHBIE

Tyasner HOBbII HYKEH

VYBennuuTh II0manh

VYcTaHOBUTE HOBBIE BUTPUHBI

YcranoBUTE HOBBIC OKHA

Y CTaHOBUTH MAHAYCHI, ABEPHON MPOEM OTPEMOHTHUPOBATH

4. MBYK MexmnoceneHueckas
LEeHTpaibHas OnbauoTeka um. O.
bauntesa MP benokaraiickuii

panioH

BoJibiie HOBBIX KHUT

BoJblie mKOJIBHON JIMTEPATYPBI

3apruiata COTpy/AHHKA MaJeHbKast

Kynep ¢ Bogoit noctaBuiu Obl

Kynuts HOBYIO MeOenb B cellbcKie OMOINOTEKN

Kynuts HOBYIO Mebenb, CTeUIaXu A7 CeNbCKUX OMOIHOTEK
Her cnnoncopos

Hosoe 3panue

HyxHo HOBOE 31aHKME OMOINOTEKN

O6HOBUTH MeOeIb

[TepecmoTpeTh rpaduk padoThl, 4TOOBI MOKHO OBLIO TTOUTH
B Onbnuoreky nociue 18.00, HET BO3MOKHOCTH TTOcenaTh B
pabouee Bpemst

[To Gomnbliie ObI KHUT I AETE ,COBETCKUX BpeMEH. O
3THKE U ucTeprke. YTo Xopoulo, 4To MmiIoxo.

CunbHO 3arpyxeH 6u0IMoTekapb
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Ipuio:xkenue 1. [lepeuens opranm3amuii KyJbTypbl benokartaiickoro
paiiona Pecny0simku bamkoprocran aJsi mpoBeaeHusi coopa, 0000meHus u
a”HaJn3a uHQOPMALMU 0 KavyecTBe YCJI0BHUIl oka3anus ycayr B 2022 roay

Ne | ITosiHOe Ha3BaHUe (07 (0) 1. N
Azipec opranu3anum Tenedpon Caiir
n/n|  opraHM3amuu PYKOBOAMTEJISA no4ra
MKY Ortaen 452580, PecriyOinka inform http://
KyJIbTYPBI BamkoprocTas, KoBanea 8(34750)2| metod beloka
1 |Anmunuctpanuu MP| benokaraiickuii paiios, Tatbsina 1161 |@mail tay-
benoxkaraiickuii c. HoBoOenokarait, yi. | AnekcanapoBHa U "Ikultura
paiioH Cogerckast, 109 ru/
MBYK Paiionnbiii 45%2?1([);(5;;:3’1“63‘?{1:1Ka raionny ht;ﬁ)(-/ "
2 HAsopen Kym’f yp HU benokaraiickuii paiioH, Hexano Aprém |8(34750)2 id@ma| novob
MP Benokaraiickuii . Brnagumuposuu | 2707 .
paiion c. HoBoGemnokaraii, yir. il.ru |elokat
Coserckasi, 109 ay.ru/
MBVK HUcropuko — | 452580, Pecniy6nuka
KpaeBeTYeCKUui BamkoprocTas, XanuioBa 8(34750) belokik http:/{
3 my3eit MP Benokaraiickuii paiioH, [ynsdust 21951 m@ma| beloki
Benokaraiickuit c. HoBoGenokaraii, yn. | ®daHunbeBHA il.ru | km.ru
paiioH Coserckas, 124
MBVYK
Mexmnocernenueckas | 452580, PecriyOinka http://
[CHTpabHASL BamkoprocTas, XynsikoBa 8(34750) mukcbs _mcbba
4 | oubmuoteka uMm. @. | benokaTalickuii palioH, JIronmuita 99145 10@m |isheva.
baumesa MP c. HoBoOenokarait, yi. | AekcanapoBHa ail.ru [ru/cust
benokaraiickuii Coserckas, 109 om/13
paiioH
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http://belokatay-kultura.ru/
http://belokatay-kultura.ru/
http://belokatay-kultura.ru/
http://belokatay-kultura.ru/
http://belokatay-kultura.ru/
http://rdk-novobelokatay.ru/
http://rdk-novobelokatay.ru/
http://rdk-novobelokatay.ru/
http://rdk-novobelokatay.ru/
http://rdk-novobelokatay.ru/
http://belokikm.ru/
http://belokikm.ru/
http://belokikm.ru/
http://mcbbaisheva.ru/custom/13
http://mcbbaisheva.ru/custom/13
http://mcbbaisheva.ru/custom/13
http://mcbbaisheva.ru/custom/13
http://mcbbaisheva.ru/custom/13

IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BHI OKa3aHUS YCJIYT OPraHU3alUsAMHU KYJIbTYPbI

®. banmiesa MP
benokaralickuii paiioH

— N ] — “ — N « — N ] — N “
- o - o (g\| (@] (g\| en e en en < A < < u un u w = A
A A 4 ’= 4 v = v 4 v = v A v ’= 2 A A = = K
= = = = = = = = = = = = = = = = = = = |2 2
< < < =y < 3} e 3} < 3} e 3} < o = 3] < 3} 2 |2
HaumeHoBaHue opranuszanum | 5 = = o = =) o =) = =) o =) = =) o =) = =) o2 3
S 2| 8| 5| 8|8 | E| 8|8 |/8|5 2|8 |8|5/8|3|28|¢e|2¢8
| 5 8| =2 | E| 5|2 | E|E| S| 2| E|E|E | 2| E|E|E| 2 |mE
= = = = = = = = = = = = = =
Cpeanmii 6ar 95,25|192,5(199,5196,13| 95 | 97 [959| 90 | 70 |96,75|84,03| 99 | 99 (98,25/|98,85| 98,5 |98,25(98,75|98,58| 94,7
1. MKY Otaen kynbTypbl
AnmunucTpanua MP 95 (100 | 100 {98,5|100 | 99 |99,3|100| 80 |100 | 92 | 99 | 100 | 99 [99,4| 99 | 100 | 100 | 99,7 |97,78
benokaraiickuii paiioH
2. MBVYK Paiionnsiit JIBopen
KyibTypbl MP Benokaratickuii | 96 | 90 | 100 {958 | 100 | 99 |99,3| 100 | 80 | 100 | 92 | 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 (97,02
paiioH
3. MBVYK Hcropuko —
KpaeBequeckuid myzeid MP 94 | 90 | 99 [948| 80 | 92 | 86 | 60 | 40 | 90 | 61 | 99 | 99 | 98 (98,8 98 | 97 | 98 |97,8 87,68
benmokaralickuii paiioH
4. MBYK Mexnocenenueckas
UCHTpaNbHas OMONMOTEKa MM. | g6 | 9q | 99 | 954|100 | 98 | 99 | 100 | 80 | 97 |91,1| 99 | 98 | 97 |982| 98 | 97 | 98 |97.8 | 96,3
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMALIMHA B LIEJIAIX HE3ABUCUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzanuu: MKY Otnen kynbTypsl Aagmuauctpannn MP benokaratickuii paiion

Pernon: Pecnybnuka bamkoprocran

Anpec: 452580, Pecnnyonuka bamkoproctan, Benokaraiickuii paiton, c. HoBobenokaraii, yn. CoBerckast, 109
®.1.0. pykoBoaurens: Kopanera TarbsiHa AjleKcaHApOBHA

Konrakrthslit Tenedon: 8(34750)21161

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 98,5
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 95

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

3 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 100

. % % " "

£l
! pa3MelIeHHOH Ha HH(OPMAaMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3aLNH KyJIbTYphl, Ha OHIIHaIbHOM calTe B ceTH "MHTepHET

2 |Kputepuii "KompopTHOCTH YyCJI0BHIi npeocTaBieHus ycayr" 99,3
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 92
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIH OPTaHU3AINH KYIBTYPHI U MPIIIETAIONICH K HeH TEPPUTOPUH C YISTOM JOCTYITHOCTH JUISI MHBAIUAOB" 100
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dois moaydarenxeld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHOB" 100

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 99,4

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 99

"~ |HepBUYHBIA KOHTAaKT M HH(OPMHPOBAHHUE MOJTyYaTeNsl YCIYTH IPH HENOCPEICTBEHHOM OOPAIICHUH B OPTaHU3AIHI0 KYJIbTYpPhI"

Y yci1y Y
2 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 100
P YCIyru 1p P P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 99

"~ | aucTaHIMOHHBIX GopM B3anMoeiicTBus"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99,7
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 | [Tokazatesp "lons nosyyareneil yeayr, YAOBJISTBOPEHHBIX B I[EJIOM YCJIOBUSIMU OKa3aHHsl YCIYT B OPraHU3alnH KYJIbTyphL" 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 97,78 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepaHmio u MopsAAKy ((hopme) ee mpeaoCTaBiIeHNs, YCTAHOBIEHHOMY TPeOOBaHHAM IMprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQHUIIMaIbHBIX CalTaX yIIOJIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHOM BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT

Ilo pesyabraTam oueHkn kpurepus " JocTynHOCTD YCJIyr ISl HHBAJIUAOB' :

B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM II0OJIY4YaTh YCIYTI'd HaApaBHEC C JPYTrUMH, B HaCTHOCTHU HCO6XOI[I/IMO O6CCHC‘II/ITI>
B OpraHU3alUH CIEYIONIHE YCIOBUSL:

- IyOnmMpoBaHue IS MHBAJHMIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTEIBHON HHPOPMAITUH

- BO3MOXXHOCTb NIPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIyT CypAOIepeBOAYNKa (TH(IOCYpAOTIepEBOAUNKA)
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYHIECTBJIEHUA JEATEJIBHOCTHU OPT'AHU3AIIUU KYJIBTYPbI

Haumenosanue opranuzanuu: MBYK Paiionnsiit JIBopen kyinbTypbl MP benokartaiickuii paiion

Pernon: Pecnybnuka bamkoprocran

Anpec: 452580, Peciyonuka bamkoprocran, benokaraiickuii paiioH, c. HoBob6enokaraii, yn. Coserckas, 109
®.1.0. pykoBomurens: Jlekano Aptém BiaguMupoBud

KonTakThsii Tenedon: 8(34750)22707

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 95,8
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH PAaBOBBIMU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 92
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 100
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyph"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 97,02 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca MEKTPOHHON TOUTHl YUpeAUTeNs/yapeauTencit

- aJipec caifta yupeauTens/yupenuTenei

- CBUJIETEIILCTBO O TOCY/IapPCTBEHHOM perucTpanuu

- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMU JIOKYMEHTOB O TIOPSJIKE MPeI0CTaBICHHsI YCIyT 3a TIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIHMBAIONINX [IEHBI (Tapu(Bbl) HA YCIIyTH

Ha odunuansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAMHU YCIYyT U UX
¢ynkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMKU O JTUCTAHIIMOHHBIX CIT0c00aX B3aUMOACHCTBHS C MOTyYaTeIsIMUA YCIIYT:

- TEXHMYECKOW BO3MOKHOCTH BHIPAXKECHHUS TIOyYaTeNIeM YCIIyT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTyphl (HaTH4re aHKETHI IJIs1 OTIPOCca TPaskKIaH WK
TUIIEPCCHUIKU Ha Hee)

Ilo pesyabTaTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'

B opranuzanmu KyabTypbl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOIIMX WHBAJIUAAM II0JIyYaTh yCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTIEUHTh
B OpTraHU3alluuU CJIEIYIOLIUE YCIOBU:

- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIMWAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAONepeBoAYrKa (TH(IOCYpIOIepEeBOAUNKA)
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IPOTOKOJI Ne3

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSIX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

Haumenosanue opranuzanuu: MBYK Hctopuko — kpaeBenueckuii myseidr MP benokaraiickuii paiton
Pernon: Pecnnybnuka bamkoproctan

Anpec: 452580, Peciyonuka bamkoprocran, benokaraiickuii paiion, c. HoBob6enokaraii, yn. CoBetckas, 124
®.1.0. pykoBomurens: Xammuimosa I'ynbdus OanmibeBHA

Konrakrusiii Tenedon: 8(34750) 21251

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHruueHHON oTBeTcTBeHHOCTRHIO W] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 94,8
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESATEIBHOCTH OPTaHU3ALUH KyJIbTYPHI, Pa3MEIIEHHON Ha 00IIEeI0CTYIHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 94

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O AUCTAHIIMOHHBIX CII0c00aX 0OpaTHOM CBS3M M B3aUMOJCHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 86
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 92

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 61

. OKazarelb OpYZOBaHHE MOMEIICHNI OpraHU3aliK KYJIBTYPhI U NIPUIIETAIONIeH K Hell TEpPUTOPHH C YUETOM JOCTYITHOCTH JUIsl MHBAIHIOB
3.1 1T "O06 " 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dois moayvaTeneld yCiayT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO YCIYT AJIsl HHBAIHIOB" 90

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,8
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO pAOOTHIKOB OPraHU3ally KyJIbTYpPhI, 00eCIIeYHBaIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "J{oJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BXKINBOCTHIO PAOOTHHKOB OPTaHU3AIIUH KYJIBTYPBI, 00€CIICUNBAOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiIyr, yA0BICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHW3aLNH KYJIbTYPHI IIPH MCIIOJIE30BAaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,8
5.1 |ITokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO KYIbTYPHl POJACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOTI'OBbIU NIOKA3ATEJIb (PEUTHUHI) 87,68 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranusanun'':
B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH(OPMALINH O AESITEIHHOCTH OpTaHU3aIlH KyIbTYPhI, pa3MEIIeHHONW Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu KyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU NIPABOBBIMU akTaMu. st
yCTpaHEHHS BISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH(OPMALIMOHHBIX CTEHIaX B MOMELICHUHN OPTaHU3allH KyJIbTYPbl U IPUBECTH B COOTBETCTBHE
WHPOPMALIUIO O IeSITeIbHOCTH OpPTraHU3aluH, B YACTHOCTH:
- 0 MECTOHAXOXIEHNH OPTaHU3aLUHU KYJIbTYphl U €€ (PUIHaIOB
B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(OPMALINH O AESITETFHOCTH OpTraHU3aINH KyJIbTYPhI, Pa3MEIIEeHHOW Ha O(QUITHATEHOM
caiiTe opranu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepkaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTAHOBICHHOMY TpeOoBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparmu ot 20 depans 2015 r. Ne 277 "OO0 yTBepxkaeann TpeOOBaHUN K COAEpKaHUIO U (popMe TpeaocTaBieHnss HHPOpMAITUN O
JeSITeNbHOCTH OPraHU3aliid KyJIbTYpbl, Pa3MEILIEeHHON Ha O()HUIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIbHOM BIaCTH, OPIaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(QUIIMAIIBEHOM CaliTe OpraHu3aiu B ceTH "MIHTepHEeT" ¥ IPUBECTH B COOTBETCTBUE HH(POPMAIIUIO O JICATEIBHOCTH
OpraHu3alyy, B YaCTHOCTH:
- pe€IICHHUA YUPEAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhI U HaA3HAYCHUHN €€ PYKOBOAUTEIIA
Ha odunuansHOM caiiTe opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBUS C MOMyJaTeNIIMU YCIYT U UX
¢yaxmronupoBanue. Heobxoanmo obecniednTs PyHKIMOHUPOBAHNE CIEAYIONMEH HH()OPMAIIUU O JUCTAHITHOHHBIX CIIOCO0aX B3aNMOIEHCTBHS C TTONyYaTeNSIMA YCIIYT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPXKEHUSI [TOJTydaTEeNIEM YCIyT MHEHHS O KaUeCTBE OKa3aHUsl yCIyT OpraHu3aluell KyabTypsl (HaJMuue aHKEeThI U1 OIIpoca MpakaaH HIN
TUIIEPCCHUIKU Ha Hee)
Ilo pe3yabraTam ouenku kpurepus '""KompopTHOCTH ye10BUI peaocTaBaeHus yCayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I PEAOCTABICHUS YCIyT (IIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa UCIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOI OLIEHKU KauecTBa).
Heo6xomumo obecnieunTs ciieyronye KoMGOPTHBIE YCIOBUS IS IPEAOCTABICHUS YCIYT:
- KOM()OPTHYIO 30HY OTHbIXa (0XKHIaHUS) 000PYAOBaHHYIO COOTBETCTBYIOIIEH MeOEIbIo
- HAJIMYME U IIOHATHOCTb HABUTALIUU BHYTPHU OPraHU3aLUU KYJIbTYPBI
ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB YCIYT A5 HHBATUAOB'
B xoze oOcnenoBanus BBISIBIEHO, YTO MOMEIIEHHS OPraHU3aluU KYJIbTYphI U MPUJIETAIOIas K He TEPPUTOPUS HEAOCTATOUHO 00OPYA0BAHbI C YIETOM AOCTYITHOCTH JUIS
nHBanua0B. Heo0xonumo obecneunTs ClieayIomue yCJIoBHs JOCTYITHOCTH:
- CMEHHBIE Kpecya-KOJSICKU
- CIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE TOMEIIECHHUS B OpPraHU3allu KyJIbTyphl
B opranuzanmu KyabTypsl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOIIMX WHBAJIUAAM II0JIy4aTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTICUHTh
B OpTaHU3AIUHU CIIETYIONIUE YCIOBUSI:
- IyOIMpoBaHuUe JUTS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHOM HHPOPMAITUH
- IyOnMpoBaHUE HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyecKoil HH(POPMAaLMi 3HaKaMH, BBITIOJIHEHHBIMU pelibeHO-ToueUHbIM HmprdToM Bpaiins
- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNnepeBoAurKa (TU(I0CYpAOIepeBOAYHKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aIMHU KYJIBTYPbI, IPOLICAIIUME HEOOX0JUMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) MO COITPOBOXKICHUIO NHBAIUIOB B
MOMEIIEHUSIX OPraHU3aluH KyJIBTYPhl H Ha IPUJIETAIoE TEpPUTOPHH
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IPOTOKOJI Ne4 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamnn: MbYK Mexnocenendeckas rieHTpainbHas ononmoreka uM. @, banmeBa MP benokaratickuit paiion
Pernon: Pecnybnuka bamkoprocran

Anpec: 452580, Pecnnyonuka bamkoproctan, Benokaraiickuii paiton, c. HoBobenokaraii, yn. CoBerckast, 109

®.1.0. pykoBoauTens: Xymskosa JlromMumna AsekcanapoBHa

KonTakThslii Tenedon: 8(34750) 22145

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 95,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ | conepkanuIo M nopsiaky (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMU aKTaMHu'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 91,1
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 100
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 97

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 98,2
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 97

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,8
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 96,3 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE TeJe(OHbI, aipeca AEKTPOHHON TOUTHI yUpeAUTEIs/yupeauTenei

- aJipec caiita yupenuTens/yupenuTenei

- IepeYeHb OKa3bIBAEMBIX TUTIATHBIX YCIIYT, IIEHBI (Tapu(dbl) HA YCIyTH

- KOITMHU IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCIyTH

- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluH KyJIbTYpHl (110 YCTPaHEHHIO HEOCTATKOB, BBISBICHHBIX Mo nToraMm HOK)

Ha odpunmansHoM caiite opraHu3aiiu KyJIbTypbl OTCYTCTBYET HH(GOpPMAIKS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNsIMHI YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTyYaTeISIMH yCITyT:

- AIIEKTPOHHBIX CEPBUCOB ((Ppopma IS MoIauH HIEKTPOHHOTO 0OpamieHus (3kao0bl, MPEAI0KEH S ), TOTYISHHUS KOHCYIBTAIUN IO OKA3bIBAEMBIM YCIyTaM W MHBIX) WA
pazznena "Yacro 3a1aBaeMble BOIPOCH!"

Ilo pesyabTaTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'

B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX HHBAJIUAAM I10JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOANMO 00ECTICUHTh
B OpTraHU3alluuU CIIEIYIOLUE YCIOBUS:

- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIMWAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAONepeBoAYrKa (TH(IOCYpIOIepEeBOAUNKA)
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